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 04th Aug 2022 

ChartRequest 

Items Included in This Release: 

• Enhancements: 

• 1 ROI | Patient ID+Supporting Document Upload 

• 2 Case Binder Pro | Document Center 

• 3 [Frontend] - UI Changes Document Center Enhancements 

• 4 CBP-Document Center: Manual Document Upload Workflow 

• 5 [Enhancements] - CSA Home Page - Export Team functionality 

 

 

• Fixes 

• 1 CLONE - (Critical Bug) Patient User | Request Form - Patient uploads wiped from system 

• 2 CBP - Amount Strikethrough present in Estimated amount for Non retrieval custodian 

• 3 User | Request Access - System is allowing users to fetch the other user requests 

• 4 CLONE - Request moving from Pending to Ordered via actions by requestor 

• 5 System is not moving the status from Incomplete to Pending 

• 6 Athena Integration Page Count Calculation Issue 

• 7 Request Opening Bug:[System doesn't open the request even if the user selects the reason Clinical Review on QA HOLD request] 

Enhancements 

1. ROI | Patient ID+Supporting Document Upload 

Summary:  

The purpose of this story is to add government Id and supporting document for the request when 

user create request through patient UI. 

Area of App Affected: Login with Requestor >> Goto Patient UI >> Create a request  >> 

Verify the result. 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-306 

 

https://chartrequest.atlassian.net/browse/CR5-306
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2. Case Binder Pro | Document Center 

Summary:  

The purpose of this story is to implement new feature called Document Center in Case 

Binder pro 

Area of App Affected: Login with Case Binder pro >> Goto Document Center  >> Verify the 

result. 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-304 

 

3. [Frontend] - UI Changes Document Center Enhancements 

Summary:  

The purpose of this story is to make the enhancement in Document Center in Case Binder 

pro 

Area of App Affected: Login with Case Binder pro >> Goto Document Center  >> Verify the 

result 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2456 

 

4. CBP-Document Center: Manual Document Upload Workflow 

Summary:  

The purpose of this story is to make the manual document upload enhancement in 

Document Center in Case Binder pro 

Area of App Affected: Login with Case Binder pro >> Goto Document Center  >> Verify the 

result 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2478 

 

https://chartrequest.atlassian.net/browse/CR5-304
https://chartrequest.atlassian.net/browse/CR5-2456
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5. [Enhancements] - CSA Home Page - Export Team functionality  

Summary:  

The purpose of this story is to make Export Team in CSA Home page 

Area of App Affected: Login with Self service Custodian >> Goto Care coordination >> 

Open the CSA home page >> Verify the result. 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2467 

 

Fixes 

1. CLONE - (Critical Bug) Patient User | Request Form - Patient uploads wiped from 
system 

Summary:  

The purpose of this story is to fix the issue in patient UI when patient uploads wiped from 

system 

Area of App Affected: Login with Requestor>> Goto patient UI>> create the request >> 

Verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2639 

 

2 CBP - Amount Strikethrough present in Estimated amount for Non retrieval 
custodian 

Summary:  

The purpose of this story is to fix the amount strikethrough issue in case binder pro for non 

retrieval custodian 

Area of App Affected: Login with case binder pro >> create a request for non retrieval 

custodian >> process the request >> Verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2590 

https://chartrequest.atlassian.net/browse/CR5-2467
https://chartrequest.atlassian.net/browse/CR5-2639
https://chartrequest.atlassian.net/browse/CR5-2590
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3 User | Request Access - System is allowing users to fetch the other user requests 

Summary:  

The purpose of this story is to fix issue when system allow user to fetch request from other 

user 

Area of App Affected: Login with requestor  >> search request from another user >> verify 

the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-1029 

4 CLONE - Request moving from Pending to Ordered via actions by requestor 

Summary:  

The purpose of this story is to make the fix when request in moved from pending to 

ordered by requestor 

Area of App Affected: Login with requestor >> create the request >> process the request 

>> verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2511 

5 System is not moving the status from Incomplete to Pending 

Summary:  

The purpose of this story is to fix status change of request from incomplete to pending 

Area of App Affected: Login with requestor>> Open any request from incomplete status>> 

process the request >> verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2306 

 

https://chartrequest.atlassian.net/browse/CR5-1029
https://chartrequest.atlassian.net/browse/CR5-2511
https://chartrequest.atlassian.net/browse/CR5-2306
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6 Athena Integration Page Count Calculation Issue 

Summary:  

The purpose of this story is to fix the page count mismatch in athena record fetched 

Area of App Affected: Login with custodian>> Open the any request >> Fetch the data 

from athena  >> verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2340 

 

7 Request Opening Bug:[System doesn't open the request even if the user selects the 
reason Clinical Review on QA HOLD request] 

Summary:  

The purpose of this story is to open the QA Hold request when user select clinical review in 

Processing modal 

Area of App Affected: Login with custodian >> open any request in QA Hold>> Click on 

Clinical Review in processing modal >> verify the result 

 

Ticket link in Jira: https://chartrequest.atlassian.net/browse/CR5-2586 

 

https://chartrequest.atlassian.net/browse/CR5-2340
https://chartrequest.atlassian.net/browse/CR5-2586

